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Over 75% of 
general practices 
choose Medtech
We understand that to provide the best 
care you can for your patients, you and your 
business need to be in good health too.

medtechglobal.com
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About Us

Medtech has led the market in Practice Management 
Solutions (PMS) for over 30 years. We work with 
clinicians to develop healthcare technologies to 
seamlessly connect the primary care ecosystem.

Medtech is the most connected and flexible product on the market so 
your practice can choose to operate from any location and choose to 
host your data on premise or in our Medtech Cloud.

We partner with market-leading experts to build health technology 
solutions to power general practice and primary care. All Partners 
connecting to your PMS can only do so with your practice consent and 
are governed by a Medtech Partner Programme Code of Conduct. 

Medtech Medeor®, our fully automated payment solution is specifically 
designed to treat medical practice accounting pain. Medeor® is 
integrated with Medtech Evolution, eliminates manual reconciliation 
and makes it easy for patients to pay. 

Today over 75% of general practices in New Zealand use Medtech 
to deliver high-quality professional services. We are committed to 
fostering innovation around data sharing and capability for primary 
care and general practice through health technology.

15,000
licenced  

users login  
daily

70,000
patient 

interactions
per day

75%
of Health 
Providers

use Medtech

55,000
SMS  

messages
per day

60,000
Scripts to 

pharmacies
per day
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Our Medtech Ecosystem

We deliver Healthier Care by designing technologies to boost efficiencies, increase accuracy, and 
create choice so medical practices can put their energy into patient care instead of paperwork. 

Get connected with ALEX® Keep your data secure 
during safe and seamless information exchange with 
health care services and third-party applications.

Secure, flexible and cost effective Increase your IT 
capacity without maintaining or investing in infrastructure.

Automate accounting tasks Receive payments from 
any device, eliminate errors and automate your daily bank 
reconciliation.

75% of General Practices choose Medtech 
Evolution New Zealand’s most established and 
connected Practice Management Solution.

Data driven healthcare DrInfo monitors patient 
enrolments, recalls and conditions for more precise and 
effective interventions.

Medtech AI Your AI intelligence layer
More than a scribe. Integrated with Medtech Evolution. No 
more copy and paste.
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At Medtech, we understand that to provide the 
best care you can for your patients, you and 
your business need to be in good health too. 

Medtech Evolution is a Practice Management 
Solution that gives you the familiarity you know 
and love, with a host of features and benefits 
no other product can offer. If you’re looking 
for the right PMS solution for your health care 
organisation, Medtech Evolution gives you 
choice.

Benefits

   Your Third Parties
	 Evolution provides a stable and secure  
	 platform that allows you to choose your own  
	 third parties and connect securely.

   Own Your Data
	 With Medtech your data belongs to you.  
	 If you grow or change your business, you  
	 can take it with you.

   Your Community
	 Whether you’re in the middle of a city, in a  
	 rural community, Evolution will work for you.

   How Your Data is Hosted
	 Whether you want your data in our cloud,  
	 on our servers, on premise or with your IT  
	 partner. You choose.

   Future proof your practice
	 Medtech Evolution is a Microsoft-based product  
	 with all the advantages of one of the world’s  
	 largest and most recognisable platforms. 

Thank you to the Evolution support 
team. Our transition to Evolution was 
seamless and well supported. We 
had excellent communication and 
support prior to, during and after 
implementation.”

Lauren Demblon, Medical Centre 
Manager, The Doctors Kerikeri

“

“ Moving to Medtech Evolution was the 
best decision we have ever made. 
Everything is so much easier and 
much nicer to look at but best of all we 
have a better workflow. The trainers 
were wonderful throughout our Go 
Live and the support afterwards has 
been amazing. For any clinics still on 
Medtech32, Evolution is definitely the 
way to go.”

Denise Rairi, General Admin/Project 
Lead, Maxcare Medical Centre Ltd

Why Choose Evolution 
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Getting you up and running

We will support your practice through the 
upgrade to Evolution from a collaborative planning 
workshop and training right through to “go live”, 
followed by a formal process to hand your practice 
over to our Support Team for ongoing support.

If you’re upgrading from Medtech32 all your 
data is migrated, not just your patient health care 
information and core medical records but all the 

Discussion 
Our team will discuss 
your practice needs 

and prepare a tailored 
contract suitable for 

your practice. 

Step  
One

Step 
Three

Step 
Five

Step  
Two

Step  
Four

Planning
A kick-off meeting 

outlines and informs 
the implementation  

project plan.

Execution
Our implementation 

specialists will work with 
you to migrate your data 
to Evolution and training 

will be provided.

Wrap-up 
The Medtech team will 

continue to work closely 
with you while your 

practice transitions to 
using Evolution.

Go-Live
On go-live day the 

Medtech team will be 
available to answer 

your questions.

Talk to us about choosing Medtech Evolution for your practice. 
To book a demo with our sales team, scan the QR code, email 
salesnz@medtechglobal.com or give us a call on 0800 263 3832. 

patient-related information authored by your 
practice including financials, invoices and claiming 
history. All shortcuts and workflows come too so 
you can get your team up and running quickly.

If you are upgrading from another established 
PMS system our team have a systematic and 
well documented approach to bringing your 
core data across and guiding your practice 
through the setup process.
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Fully integrated into Medtech Evolution, Medtech 
AI works as an ambient medical scribe that 
captures consultations in real time, converts 
them into structured clinical notes, and presents 
key information in a central dashboard within 
your existing workflow

Your AI Intelligence Layer

Benefits

 	 Reduce Burnout
Save six to eight minutes per consultation 
with streamlined referral letters and 
structured documentation that reduces 
after‑hours admin.

 	 Clinician in Control
Every AI‑generated note is reviewed 
and approved by you. Medtech AI 
supports clinical judgment and maintains 
accountability.

 	 Complete Patient View
See latest consultation notes, medications, 
allergies, immunisations and screenings in 
one central dashboard.

 	 Better Patient Understanding
Send clear, health‑literacy‑adjusted 
summaries via email to improve recall and 
follow‑through.

 	 Structured Clinical Notes
Generate structured consultation notes 
that write directly back into your Medtech 
Evolution Practice Management Software.

 	 Privacy by Design
No audio retention. No copying or pasting 
of patient records. Built for regulated 
healthcare environments.

Paperwork is frustrating for most 
clinicians, spending too much time on 
documentation, too much time searching 
for information and not enough time just 
face to face engaging with the patient. 

This functionality puts the information 
you need in front of you while you can 
get on with consulting.

The new platform generates structured 
consultation notes, referral letters, and 
clinical correspondence.”

Dr. Tim Ross, General Practitioner

“
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Talk to us about choosing Medtech AI for your practice. 
Contact us to find out more by scanning the QR code, email  
salesnz@medtechglobal.com or give us a call on 0800 263 3832. 

More than a scribe. Integrated with Medtech Evolution. 
No more copy and paste. Built for New Zealand Healthcare.

 ®
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Treat patients instead of triaging your accounts. 
Medtech Medeor® is fully automated and 
integrated with Medtech Evolution. Payments 
are automatically matched against the invoice 
in Evolution, and payment transactions are 
automatically matched with bank settlements 
every day. 

Payment methods

Point of Sale (POS) 
Medeor® Point of Sale (POS) provides a 
seamless integration with Evolution, eliminates 
manual keying errors, automatically allocates 
payments and gives your practice full visibility 
of all transactions in real time, in one place. 

Pay by Link (PBL) 
Simply send a link by email or SMS and all 
outstanding invoices are presented to your patient 
on a secure, practice-branded webpage. Patients 
can pay from any device without the need to 
create an account or download any apps.

Benefits

 	 Get appointments pre-paid 	  
	 Take immediate payment for online  
	 transactions like appointments, bookings  
	 and repeat prescriptions.

 	 Make it easy for patients to pay  
	 Let your patients pay what they can, or pay  
	 for any member of the family from one link.

 	 Say goodbye to spreadsheets
	 The daily reconciliation is automated  
	 and matches bank settlements against  
	 the payment record in Evolution.

 	 Let Medeor® do the admin for you  
	 All payments are recorded directly  
	 in Evolution and all invoices, settlements  
	 and bank deposits are presented in a  
	 daily reconciliation.

 	 Keep an eye on your bottom line  
	 Bulk email or SMS aged debtors with a  
	 link to pay and customise your message.

Medeor’s automatic and seamless bank 
reconciliation has reduced the time we’re 
spending on accounts administration. 
The onboarding process is quick and 
simple. Medeor has helped our practices 
streamline our business operations.”

Jamie Murley, Development Manager, 
South Link Health Group

“

Get Paid with Medeor®
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Pay by Link  
(Online ​payments)

Send a payment link by email or SMS 
and patients can pay any outstanding 

invoice from their device

Send payment 
reminders in bulk

Point of Sale (POS) 
(In-person payments​)

Seamless integration between 
PMS + Medeor® POS, eliminates 

manual keying errors

Medeor®, powered by BNZ, authorises the transaction 
and transfers funds into practice bank account

Choose to surcharge or 
discount merchant fees​

An invoice created in 
Evolution for an online or in 

person service 

The daily reconciliation automatically matches the bank 
settlements against the payment record in Evolution

Issue refunds to  
any paired terminal

All your transactions in one integrated, automated payment solution

Talk to us about choosing Medtech Medeor® for your practice. 
Contact us to find out more by scanning the QR code, email  
salesnz@medtechglobal.com or give us a call on 0800 263 3832. 
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With Medtech Cloud, get the immediate benefit 
of an “always on from anywhere” service. Your 
data is safe from both equipment disasters and 
environmental disasters with access anytime 
from anywhere with an Internet connection, 
and the added long-term benefits of:

  	Built-in privacy and security to 	  
	 International standards

  	Two-factor authentication for Evolution  
	 licence logins

   Backup and disaster recovery

   Automatic software updates, Medtech  
	 does it for you

   Fixed monthly subscription costs

   Dynamic scalability, quickly reduce or  
	 increase your IT capacity

   New Zealand hosted (your data does not  
	 leave the country)

The Medtech Cloud onboarding 
process was slick, seamless and 
exceeded all expectations. The team 
were professional and confident due to 
their vast experience and the follow up 
support was outstanding.”

Lisa Hamblin,  
Three Rivers Medical

“

Secure, flexible and cost effective

Increase your IT capacity without 
investing in infrastructure

Cloud technology is cutting-edge and designed 
for interoperability. When you join the Evolution 
Cloud, you join a digital ecosystem that offers 
a choice of the latest digital applications and 
services to save time, cut your practice costs 
and improve patient care. You own your data, 
so your practice can scale when you need to, or 
safely and securely move or merge your data if 
your business changes or grows. If your practice 
is looking for the right Practice Management 
Software, get connected and protected with 
Medtech Evolution in our Medtech Cloud.

Talk to us about choosing Cloud for your practice. 
Scan the QR code, email salesnz@medtechglobal.com  
or give us a call on 0800 263 3832. 
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Get data driven 
healthcare for your 
practice. 

Scan the QR code, email  
salesnz@medtechglobal.com or  
give us a call on 0800 263 3832. 

DrInfo boosts workflow efficiency in GP 
practices by providing proactive, data-driven 
insights on critical areas such as enrolments, 
recalls, and condition monitoring.

DrInfo’s audit tool looks for patients in your 
PMS who are due for screenings, preventative 
care, inoculations, or ongoing monitoring. This 
ensures practices can easily find patients who 
need to be seen and ensure they optimise 
available funding for targeted services. 

Data driven healthcare

Benefits

 	 Metrics that reflect reality 	  
	 DrInfo’s granular metrics capture important  
	 insights to inform patient care. For example,  
	 data will not only capture a patient’s condition,  
	 but whether they have been tested for it,  
	 whether they’re on medication for the  
	 condition and whether they are coded for  
	 the condition in the PMS.

 	 Improved patient care
	 DrInfo automates the data entry and recall  
	 processes to improve practice efficiency and  
	 free up staff to focus on direct patient care.  
	 For example, patient lists can be generated  
	 from each metric for bulk recalls via SMS.

 	 Improved practice efficiency  
	 DrInfo dashboards help practices keep their  
	 finger on the pulse of patient and practice  
	 financial health by helping them identify  
	 funding opportunities for extended patient  
	 care and perform better on PHO metrics. 

In partnership with DataCraft Analytics

DrInfo is partnered with DataCraft Analytics. 
While DrInfo is focused on practice-level data, 
DataCraft Analytics works with PHOs across 
New Zealand, providing them with the tools and 
expertise to perform population-level analytics.

This partnership allows for better data 
integration so that insights from a regional level 
can be actioned at the practice level, enabling 
precise and effective interventions.



Medtech Global | Healthier Care	 12

Medtech ALEX® is a core component of 
Medtech Evolution and a first for general 
practice. It connects your PMS securely and 
seamlessly to an ecosystem of digital health 
care services and third-party applications.  

Our Partners

Care for your patients, care for their data

To ensure data security, data integrity and the 
reliable performance of our PMS, Medtech 
requires all healthcare services and third-party 
applications to connect to your Medtech PMS 
either through ALEX® or by a method vetted, 
tested and approved by Medtech.

All Partners connecting to your PMS can only 
do so with your practice consent and are 
governed by a Medtech Partner Programme 
Code of Conduct.

Benefits
 

 	 Welcome patients without the paperwork  
	 Our Medtech ALEX® web-based Registration  
	 and Enrolment form saves time and helps  
	 get patient info right first time.

 	 Controlled access  
	 ALEX® controls access to your PMS data  
	 and ensures only the third parties to which  
	 your practice has consented have  
	 permission to connect to your PMS.

 	 Information in Real-Time 
	 With ALEX® the exchange of information  
	 is fast, reliable and the connection won’t  
	 slow your PMS down or break when PMS  
	 or application updates are released.

 	 Innovative Applications 
	 The ALEX® API makes it simple and  
	 cost effective for vendors to develop  
	 applications that can connect securely  
	 to Medtech PMS’.

Get connected with ALEX®

Join our Medtech ALEX® 
Partner Program
Scan the QR code, email  
salesnz@medtechglobal.com or  
give us a call on 0800 263 3832. 
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We always have new partners joining our 
ecosystem. To find out more about them,  
visit medtechglobal.com/nz/our-partners.

We welcome new partners, find out 
how to join our Partner Programme at 
partners@medtechglobal.com.

Medtech Global

+64 9 358 1123  |  0800 263 3832
salesnz@medtechglobal.com
Level 4, 12 Madden Street, Auckland Central, 1010

medtechglobal.com
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