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Healthier Care for 
over 30 years
We understand that to provide the best 
care you can for your patients, you and your 
business need to be in good health too.

medtechglobal.com
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About Us

At Medtech, we understand you’re busy, and there is more to 
healthcare than just a consultation. Privacy and security are a top 
priority with associated governing requirements, and healthcare 
should be easily accessible for everyone. We are here to support 
your business, patients and the future of healthcare.

Medtech offers a healthcare ecosystem, providing a practice 
management system hosted in our cloud using state-of-the-
art technology that enables health professionals to provide 
improved care and help patients manage their health and well-
being. It is widely recognised for its innovative, leading-edge 
software solutions and ability to securely share data and enable 
clinical health information to be available when and where it’s 
most needed.

Medtech draws on its academic, industry, and corporate 
knowledge to continuously improve healthcare technology to be 
fit for purpose. Our customers include General Practices (GPs), 
Hospital Emergency Departments (EDs), Private and Public 
Hospitals, Specialists, and Government Departments. Three 
decades of offering digital healthcare solutions and drawing on 
modern technology enable us to support your company in going 
to the next level. 



Medtech Artia® is a complete clinical and medical 
administration application used across Australia 
by General Practices (GPs), Hospital Emergency 
Departments (EDs), Private and Public Hospitals, 
Specialists, and Government Departments. Artia® 
offers a range of customisable features, can scale 
to suit your practice size, and has robust security.

Benefits

   Advanced design and functionality
•	Easy to navigate, even if you have no 

experience using Practice Management 
Software (PMS)

•	Role-based access controls to ensure 
the utmost privacy of clinical information 
to simplify the management and access 
privileges of staff

•	Create custom reports for accounting, 
clinical analysis and general practice 
management tasks, plus funding and 
claiming purposes that can be exported 
as a spreadsheet

   Customise to suit your practice
•	Optimise staff productivity through 

customised, flexible views to suit the 
reception desk, clinical consultations and 
accounting staff

•	Build tailored workflows for efficiency 
and limit administrative work

•	User-defined fields for data input to suit 
your workflow

•	Customisable document templates

Medtech offers purpose-built ED 
modules that work well for PEHA and 
are user-friendly for doctors, nurses, 
and administrative staff.”

Dr Philip Gaudin, Clinical Director, 
Private Emergency Health  
Australia (PEHA)

“

Introducing Medtech Artia® 

   Emergency Department features
•	Australasian Triage Scale (ATS) Clinical 

Triage Workflow to prioritise patients 
according to clinical urgency

•	 Integrates with Argus, Medical Objects, 
Healthlink, hospital systems, eRx, MHR 
and Real Time Prescription Monitoring 
(RTPM)

•	Ability to toggle the Triage function on 
and off depending on the practices need 
to use this functionality

•	 ‘FACEM Specialist Service’ is available to 
restrict the invoicing of services that can 
only be provided by Specialist Providers 
holding the FACEM qualification
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Getting you up and running

We will support your practice through the upgrade 
to Artia® from a collaborative planning workshop 
and training right through to “go live”, followed by 
a formal process to hand your practice over to our 
Support Team for ongoing support.

If you’re upgrading from Medtech Evolution, all 
your data is migrated, not just your patient health 
care information and core medical records but all 
the patient-related information authored by your 

Discussion 
Our team will discuss 
your practice needs 

and prepare a tailored 
contract suitable for 

your practice. 

Step  
One

Step 
Three

Step 
Five

Step  
Two

Step  
Four

Planning
A kick-off meeting 

outlines and informs 
the implementation  

project plan.

Execution
Our implementation 

specialists will work with 
you to migrate your data 
to Artia® and training will 

be provided.

Wrap-up 
The Medtech team will 

continue to work closely 
with you while your 

practice transitions to 
using Artia®.

Go-Live
On go-live day the 

Medtech team will be 
available to answer 

your questions.

Talk to us about choosing Medtech Artia® for your practice. 
To book a demo with our sales team, scan the QR code, email 
salesau@medtechglobal.com or give us a call on 1800 148 165. 

practice including financials, invoices and claiming 
history. All shortcuts and workflows come too so 
you can get your team up and running quickly.

If you are upgrading from another established 
PMS system our team have a systematic and 
well documented approach to bringing your 
core data across and guiding your practice 
through the setup process.



With Medtech Cloud, get the immediate benefit 
of an “always on from anywhere” service. Your 
data is safe from both equipment disasters and 
environmental disasters with access anytime 
from anywhere with an Internet connection, and 
the added long-term benefits of:

  	Built-in privacy and security to 	  
	 International standards

  	Two-factor authentication for Artia®  
	 licence logins

   Backup and disaster recovery

   Always-on 4G fail-over, if the Internet is  
	 down, mobile takes over

   Automatic software updates, Medtech  
	 does it for you

   Fixed monthly subscription costs

   Dynamic scalability, quickly reduce or  
	 increase your IT capacity

   Australia hosted (your data does not  
	 leave the country)

Moving to the Medtech cloud has been 
the best thing ever for our practice, 
it has improved our experience using 
the software and its great not having 
to worry about backups and updates 
anymore.”

Christine Rogers, Practice Manager 
Wellington Medical Centre, Harvey, 
Western Australia 

“

Secure, flexible and cost effective

Talk to us about 
choosing Cloud for 
your practice. 

Scan the QR code, email  
salesau@medtechglobal.com or  
give us a call on 1800 148 165. 

medtechglobal.com
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Medtech Global

+61 3 9690 8666  |  1800 148 165
salesau@medtechglobal.com
Level 7, Kings Club, 80 Dorcas Street, VIC 3006.

medtechglobal.com
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